BANG GIA DICH VU 3C

PHU LUC 01: BANG GIA DICH VU PHI CUQC GOI THEO BAC THANG

Hang muc Tinh niang Pon gia

. Phi dang ky

Phi khéi tao tong dai DN Mién phi

Phi khai bao user Mién phi

I1.Phi thué bao

I1.1. Phi thué bao cho tong dai (sé hotline)

Phi thué bao thang cho tong dai | Hotline dai dién doanh | 299.000/ thué bao/ thang

(Ap dung cho céc gdi Basicva | hghiép
5 — 19 thué bao 39.000/ thué bao/ thang
20 — 49 thué bao 29.000/ thué bao/ thang
Tur 50 thué bao trg 1én 19.000/ thué bao/ thang

I1.2. Phi thué bao cho nguwoi dung

2.1 Goéi Call Center

3C_CALLCENTER

<10 ngudi dung

400.000/ nguoi dung/ thang

10 — 49 nguoi dung

320.000/ nguoi dung/ thang

50 — 99 nguoi dung

260.000/ nguoi dung/ thang

>=100 nguoi dung

200.000/ nguoi dung/ thang

2.2 Goi Contact Center

3C_CONTACTCENTER

<10 nguoi dung

800.000/ nguoi dung/thang

10 — 49 nguoi dung

640.000/ nguoi dung/thang

50 — 99 nguoi dung

520.000/ nguoi dung/thang

>=100 nguoi dung

400.000/ nguoi dung/thang

Phi cugc goi — tinh theo bac thang

Phi cac cudc goi thoai ra ngoai
doanh nghiép qua dau sé hotline

Phi goi di ngi mang - Goi di
tr sd hotline dén thué bao
Mobifone

Giam gié phi trén tong s6
phut goi ra néi mang
Mobifone trén dau s6

hotline
Phat goi Don gia
<1000 phat | 500d/phut
1001-5000 | 480d/phut
phut




5001-10000 | 460d/phut
phut
10001 tr& 440d/phut
Ién

Phi goi ngoai mang: Goi di
tir s6 hotline dén thué bao
mang ngoai

Giam gié phi trén tong sb
phdt goi ra ngoai mang
Mobifone trén dau sb

hotline
Phat goi Pon gia
<1000 phat | 900d/phut
1001-5000 850d/phut
phut
5001-10000 | 800d/phut
phut
10001 tro 780d/phut
Ién
Phi tin nhan Tin nhén ndi mang tir s Mién phi
tong dai dén user 1a thué
bao Mobifone
Tin nhén tir Hotline dén 290d/SMS
khach hang la thué bao
Mobifone
Tin nhin tir Hotline dén
khach hang cua doanh 350d/SMS

nghiép la thué bao ngoai
mang

Tin nhan SMS tir khach
hang cua doanh nghiép

Theo don gia hién hanh cua
Mobifone

Phi goi noi bo trong doanh

nghiép

Gitra cac user la thué bao IP
Phone (thiét bi nghe goi qua
Internet)

Mién phi




Gitra cac user la thué bao IP 200d/phut
Phone va thué bao

Mobifone

Gitra cac user la thué bao 200d/phut

Mobifone

Goi tir user la thué bao
ngoai mang dén user Ia thué
bao Mobifone hoac IP
phone khac

Tinh phi theo quy dinh hién
hanh cac nha mang cua
thué bao goli

Goi tir user la thué bao
Mobifone dén thué bao
ngoai mang

Tinh phi cudc goi di tir s6
may hotline tgi thué bao
ngoai mang

Gitra cac user la thué bao
ngoai mang

Tinh phi theo quy dinh hién
hanh cac nha mang cho
thué bao goi
Tinh phi cudc goi di tir
hotline t&i thué bao nhan
cho thué bao hotline

Phi Data 3G truy cap céc trang
web/trng dung dich vu

Phi Data cua cac user thuc
hién cudc goi IP, truy cap
trén cac trang web/ing
dung cua hé thdng

Mién phi (user la thué bao
Mobifone)

Phi Roaming User roaming quéc té nhan | Tinh phi roaming theo quy
cudc goi dinh hién hanh cua cac nha
mang
IV. May nhénh ¢6 dinh / di dong | <100 may nhanh 49.000d/1 may nhanh /1
cho Basic/ Call Center / Contact thang
Center 100 — 399 méay nhéanh 39.000d/1 may nhanh /1
thang
400 — 699 may nhanh 29.000d/1 may nhanh /1
thang
700 — 999 may nhanh 19.000d/1 may nhanh /1
thang

>= 1000 may nhanh

15.000d/1 may nhanh /1
thang




V. Céc tuy chon cong thém

Ung dung 3C cho may nhéanh di

dong

<100 may nhanh

20.000/ 1 license/ 1 thang

100 — 399 may nhanh

16.000/ 1 license / 1 thang

400 — 699 may nhanh

13.000/ 1 license / 1 thang

700 — 999 may nhanh

10.000/ 1 license / 1 thang

>= 1000 may nhanh

6.000/ 1 license / 1 thang

Mo rong call recording

B6 sung thoi gian luu trit file
ghi am trén hé thdng

5.000d / 1 user/ 1 thang

Mo rong luu trir d liéu

B6 sung thoi gian luu trir dir
liéu trén hé thong

10.000d / 1 user / 1 thang

SDK

Tich hop hé théng

400.000d / 1 bo API/ 1
thang

Tuy chinh dich vu

Chinh stra dich vu theo yéu
cau cu thé caa khach hang

Theo thuc té trién khai

Luu y:

- Cdc phi trén dd bao gom 10% VAT.
Céch tinh theo bdc thang: Vi du khach hang sir dung 06 hotline thi hotline dai dién tinh phi
299.000, tzr hotline thaz 2 tai hotline the 4 tinh gia 49.000, 02 hotline con lgi tinh phi 39.000.
Tong: 299.000 + 3x49.000 + 2x39.000 = 524.000 (dd bao gom VAT).




PHU LUC 02: BANG GIA DICH VU PHI CUQC GOQI THEO GOl

Hang muc Tinh nang Don gia
. Phi dang ky

Phi khéi tao tong dai DN Mién phi
Phi khai b&o user Mién phi

1. Phi thué bao

I1.1. Phi thué bao cho tong dai (s6 hotline) — tinh theo bac thang

Phi thué bao thang cho tong dai
(Ap dung cho cac goi Basic va
Call Center/Contact Center)

Hotline dai dién doanh | 299.000/ thué bao/ thang
nghi¢p

2 — 4 thué bao 49.000/ thué bao/ thang
5— 19 thué bao 39.000/ thué bao/ thang
20 — 49 thué bao 29.000/ thué bao/ thang
Tur 50 thué bao trg 1én 19.000/ thué bao/ thang

I1.2. Phi thué bao cho nguwoi dung

2.1 Goéi Call Center

3C_CALLCENTER

<10 nguoi dung

400.000/ nguoi dung/

thang
10 — 49 nguoi dung 320.000/ nguoi dung/
thang
50 — 99 nguoi dung 260.000/ nguoi dung/
thang
>=100 nguoi dung 200.000/ nguoi dung/
thang
2.2 Goi Contact Center
3C_CONTACTCENTER <10 nguoi ding 800.000/ nguoi
dung/thang
10 — 49 nguoi dung 640.000/ nguoi
dung/thang
50 — 99 nguoi dung 520.000/ nguoi
dung/thang
>=100 nguoi dung 400.000/ nguoi
dung/thang
I11. Phi cugc goi
Tén g6i | So phat Pon gia Tén goi S6 phat | Pongia | Thaigian
néi mang N ngoai N st dung
(dong) mang (dong)
Goi 1 10.000 460 Géi 8 10.000 800 31 ngay




Goi 2 20.000 440 Go6i 9 20.000 780 31 ngay
Goi 3 50.000 420 Goi 10 50.000 770 31 ngay
Goi 4 100.000 400 Goi 11 100.000 765 31 ngay
Goi 5 200.000 380 Goi 12 200.000 760 31 ngay
Goi 6 500.000 360 Goi 13 500.000 750 31 ngay
Gé6i 7 1.000.000 330 Goi 14 1.000.000 730 31 ngay
Phi tin nhan Tin nh&n noi mang tir s6 Mi&n phi

tong dai dén user 1a thué

bao Mobifone

Tin nhén tir Hotline dén 290d/SMS

khach hang la thué bao

Mobifone

Tin nhan tir Hotline dén

khach hang cua doanh 350d/SMS

nghiép la thué bao ngoai
mang

Tin nhan SMS tir khach
hang cua doanh nghiép

Theo don gia hién hanh
cua Mobifone

Phi goi noi bo trong doanh
nghi¢p

Gitra cac user la thué bao IP
Phone (thiét bi nghe goi qua
Internet)

Mién phi

Gitra cac user la thué bao IP
Phone va thué bao
Mobifone

200d/phit

Gitra cac user la thué bao
Mobifone

200d/phut

Goi tur user la thué bao
ngoai mang dén user la thué
bao Mobifone hoac IP
phone khac

Tinh phi theo quy dinh
hién hanh cac nha mang
cua thué bao goi




Goi tur user la thué bao
Mobifone dén thué bao
ngoai mang

Tinh phi cudc goi di tir s6
may hotline téi thué bao
ngoai mang

Gitra cac user la thué bao
ngoai mang

Tinh phi theo quy dinh
hién hanh cac nha mang
cho thué bao goi
Tinh phi cudc goi di tir
hotline toi thué bao nhan
cho thué bao hotline

Phi Data 3G truy cap céc trang
web/tng dung dich vu

Phi Data cua cac user thuc
hién cudc goi IP, truy cap
trén céc trang web/ung
dung cua hé thdng

Mién phi (user la thué bao
Mobifone)

Phi Roaming

User roaming qudc té nhan
cuoc goi

Tinh phi roaming theo
quy dinh hién hanh cua
cac nha mang

IV. May nhanh ¢4 dinh / di dong | <100 may nhanh 49.000d/1 méy nhanh /1
cho Basic/ Call Center / Contact thang
Center 100 — 399 may nhanh 39.000d/1 méy nhanh /1
thang
400 — 699 may nhanh 29.000d/1 méay nhanh /1
thang
700 — 999 may nhanh 19.000d/1 méy nhanh /1
thang
>= 1000 may nhanh 15.000d/1 may nhanh /1
thang

I1l.  Céc tuy chon cong thém

Ung dung 3C cho may nhanh di
dong

<100 may nhéanh

20.000/ 1 license/ 1 thang

100 — 399 may nhénh

16.000/ 1 license / 1 thang

400 — 699 may nhanh

13.000/ 1 license / 1 thang

700 — 999 may nhanh

10.000/ 1 license / 1 thang

>= 1000 may nhanh

6.000/ 1 license / 1 thang

Mo rong call recording

B6 sung thoi gian luu trit file
ghi am trén hé thong

5.000d / 1 user / 1 thang

Mo rong luu trie di liéu

B6 sung thoi gian luu trir dir
liéu trén hé théng

10.000d / 1 user / 1 thang




SDK Tich hop hé thdng 400.000d / 1 bd API /1
thang
Tuy chinh dich vy Chinh stra dich vu theo Yeu | Theo thyc té trién khai
cau cu thé cua khach hang
Ghi chu:

Cac goi cudc sé dwoc tw dong gia han dinh ky.
Trong trong hop sdan liong goi cuéc hét trudce thoi han. Khéach hang tiy chon met
trong hai lyza chon sau:

e Tu dong gia han cac géi cuoc.

e Tinh cwdéc ngoai goi theo gia bdc thang — thong thuong.
Khéch hang khéng si dung hét san leong thi khéng dweoc chuyén sang ky tiép theo.
Khéch hang chi mua géi cuegc ngi mang hodac ngoai mang thi don gid goi cuoc con
lai sé duoc tinh theo gia bdc thang — thong thuong.
Céc phi trén da bao gom 10% VAT,




